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VJIK 004.822 10.P. TYTAEBA,
acnupanm @I'BOY BIIO «P3Y
um. I'.B. IInexanosay (Mockea)

TEOPETUYECKHUE ACIHHEKTBI PA3BUTUA
3JEKTPOHHOM KOMMEPILIUA
U TH®OPMAIIMOHHO-CETEBOM SKOHOMUKH
B UX B3AUMOCBA3U

PaCCMompeHbl meopemuvyecKue acnexkmaol nousmuil «uH(j)opmaquHHo-cemeeaﬂ OKOHOMUKA»,
CINEKMPOHHAA KOMMEPYUS), onpeaeﬂeﬂbl Mmecmo u poib QJZQKWZPOHHOIJ Kommepyuu 6 uH¢0pMaL{MOHHO—
cemeeotl IKOHOMUKE

Knwoueevie cnosa: IJIEKMPOHHAA Kommepuus, uH¢0pMduu0HHO-cemeeaﬂ IKOHOMUKA,
uu([)op.mluuouuo-kwwnyuukauuouubte MmMexXHOo102UlU.

anoquoﬁ 0COOCHHOCTBIO COBPEMEHHOTO JTala pa3BUTHS IPOM3BOJCTBEHHBIX
OTHOIICHUH SIBIISICTCS 3HAYUTEIBHOE YBEIHUCHHE pPONM  HH(POPMAIIMOHHO-
KOMMYHUKAIIHOHHBIX W CETeBBIX TexHosormid. B Poccum 3a cemp mer (2006-2012 rr.)
YICNBHBIN BEC OPTaHHM3ALHUH, UCTIONB3YIONINX IIT00ANBHBIC HH(POPMAIIMOHHEIC CETH B CBO-
el mesTeNpHOCTH, BEIPOC B cpeaHeM Ha 25% (tabmn. 1). Hamboxpmmii pocT 1mo JaHHOMY T10-
Ka3aTeJto B KOMMEPUECKOM CEKTOpe HAOII0IaeTcsi B TOCTHHUYHOM U PECTOPAaHHOM OM3HEce
(36,8%) u B oniToBOM ¥ po3HUYHOU TOprosiie (27,0%).

Tabnuya 1
YaeabHbIi Bec OpraHu3aiuii, HCMoJIb30BABIINX IJ100aJbHbIe HHPOPMAIIMOHHbIE CETH
10 BHIaM YKOHOMHYECKOIi IeITeILHOCTH (B POLEHTAX OT 001IEro Yuc/ia
00CJIeIOBAHHBIX OPTaHU3AIMIi COOTBETCTBYIOIIEr0 BHIA IKOHOMHUYECKON TesATeTHbHOCTH)

OpraHu3alyu, UCIONb30BaBIIHe
ITokazarens THo6ankHEe 13 HUX ceTh MHrepHer
nH(OPMaIMOHHbIC CETH

2006 | 2008 | 2010 | 2012 | 2006 | 2008 | 2010 | 2012
Bceero 62,5 | 74,7 | 83,4 | 87,5 | 61,3 | 73,7 | 82,4 | 86,9
JloObIua MoJIe3HBIX HCKOTTaeMBbIX 81,0 | 90,1 | 91,0 | 91,3 | 80,4 | 89,6 | 90,4 | 91,1
O0pabatbIBarolIKe POU3BOICTBA 77,7 | 88,9 |1 93,5949 | 77,3 | 88,6 | 93,2 | 94,7
i‘;i‘i;i‘;ii;‘i%ﬁ‘ii‘;i‘ieﬁiﬁif“e 578 | 679 | 77.4 | 85,1 | 57,6 | 67,7 | 77.1 | 84,7
CTpOoUTENnsCTBO 70,8 | 87,4 1 92,2 | 92,1 | 69,9 | 86,5 | 91,5 | 91,7
OmnroBast 1 PO3HUYIHASI TOPTOBIIS; PEMOHT
MOJIB30BAHUS
JlesiTennbHOCTh TOCTUHUIL U PECTOPAHOB 472 1 66,9 | 78,0 | 84,0 | 46,9 | 66,5 | 77,7 | 83,8
TpaucnopT u CBsI3b 71,1 | 83,6 | 89,4 | 90,0 | 66,5 | 78,3 | 82,9 | 84,3
U3 HUX CBSI3b 95,6 | 97,2 | 95,4 | 95,8 | 94,8 | 95,8 | 93,8 | 93,9
duHaHCcOBas IEITEILHOCTD 85,6 | 91,5 | 93,7 | 95,2 | 84,31 90,9 | 93,5 | 95,0

m © F0.3. Tymaesa, 2014
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3axinuennss maon. 1

OpraHmaum/I, HCII0JIb30BaBIINE

riio0abHBIe
UH(OPMAIMOHHbIE CETH

2006 | 2008 | 2010 | 2012 | 2006 | 2008 | 2010 | 2012

ITokazarens U3 HUX ceth MHTepHer

OHepaI_II/II/I C HEABUKHUMbBIM UMYIICCTBOM,
apeH/Jia U NpeJoCTaBJICHUC yCIIyT

13 HUX Hay4HbIE UCCIEOBAaHMS U pa3paboTku 87,6 | 91,8 | 94,6 | 954 | 87,5 | 91,7 | 94,5 | 95,4
locynapcTBeHHOE yIpaBiIeHUE U 00CCIICUCHHE

62,8 | 72,3 | 77,3 |1 79,9 | 62,5 | 72,1 | 77,0 | 79,6

BOEHHOI 0€30IacHOCTH; COI[HAIbHOE 53,2 1692 | 849|914 | 51,1673 832|908
CTpaxoBaHUE
Bricmee npodeccronanbHOe 00pa3oBaHe 93,7 1 94,7 [ 97,2 | 98,1 | 93,5 | 94,6 | 97,1 | 98,1

31paBOOXpaHEHHE U MIPEOCTABICHUE

65,0 | 85,1 | 93,2 | 96,0 | 64,2 | 84,6 | 93,0 | 95,9
COLIUAJIBHBIX YCIIyT

JleITenbHOCTh 110 OPTaHU3aUK OT/AbIXA U
Ppa3BiIeUYEHUIl, KyJIbTyphl U COPTA

Jlpyrue BUABI AEATEIEHOCTH 65,4 1764|892 91,7 650|762 89,1 |91,7

Hcemounux: GenepanpHas caysk0a rocyAapCTBEHHON cTaTUCTHKH (Www.gks.ru).

43,0 | 47,8 | 57,1 | 69,5 | 42,7 | 47,5 | 56,7 | 69,3

N3menenne cTpyKTypbl 3arpaT poccuiickux opranuzanuid Ha WKT ¢ 2004 mo
2012 Tr. XapakTepH3yeTcsi 3HAUUTEIBHBIM POCTOM 3aTpaT Ha HPUOOPETEHHE MPOTpaMM-
HBIX CPEJCTB, YCIIyTH IEKTPOCBSI3H U YCIIYTH CTOPOHHHUX OPTaHU3AIN{ U CHCIUATUCTOB I10
MH(POPMAIIIOHHO-KOMMYHHUKAITHOHHBIM TEXHOIOTHM (puc. 1).
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BeruncnurensHaa  [Ip orpavvHeLe Vemyi Oy ueHHe Vemyru TIpounesaTpate!
TEXHHKA cpencTBa 3NEKTPOCBA3N  COTPYAHIKOB, B CTOP OHHIHX
CBA3LC OpTAHIT3ALLI H
PasBUTIIEM H  CIIELHIATICTOB I10
HETIONB30BaHHEM IIKT
KT

Puc. 1. Pacnpenesienne 3aTpaT OpraHu3anuii Ha HHGOPMANUOHHbIE H KOMMYHHKALIHOHHbIE
TexHoJoruu no Buaam B 2004 u 2012 rr. (B NpoueHTax K UTOrY)

HNcrounnk: @enepanpHast ciryx0a rocyJapcTBEHHO CTaTHCTHKH (Www.gks.ru).

IIe.nuo CTAThH SIBJSIETCS 000CHOBAHHUE TCOPCTUUCCKUX ACIICKTOB Pa3BUTHUS IJICKTPOH-
HO KOMMCpPIHU U PIH(i)OpMaI.IHOHHO-CeTCBOfI 3KOHOMHMKH B UX B3aMMOCBA3HU.

Cronb 6ypHOC BHCAPCHUEC I/IH(i)OpMaI_II/IOHHO-KOMMyHI/IKaI_II/IOHHLIX H CCTCBBIX TCXHO-
JIOTHI BO BCE CTagUM BOCIIPOM3BOACTBA, ABJACTCA OJHUM U3 UMHAUKATOPOB (bOpMI/IpOBaHI/IH
un¢0pmauuonuo-cemesoﬁ IKOHOMUKU, TIO] KOTOpOfI B paMKax AaHHOI'0 HMCCJICAOBAHUWA
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OyJeM MOHUMAaTh COBPEMEHHBII THIT SKOHOMHUKH, XapaKTEPU3YIOIIUICS YBETHMUYEHHUEM POIIU
MHPOPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B XO3SHCTBEHHOM 1A TEIbHOCTH YKOHO-
MHUYECKHUX areHTOB M 3HAUY€HUS NepCOHU(DUIIUPOBAHHON MHPOPMALIUKU I U3BJICUCHHUS BbI-
roJibl, B KOTOPOM TPAHCAKLIUU MEXY CyObEeKTaMH MOJIHOCTHIO MIIM YACTUYHO OCYILECTBIISA-
10TCsl B ceTu MIHTepHeT.

C TOYKM 3peHHs CTPYKTYPHOTO MOJX0/a, HanOoJee 3HaUUMbIMU 7151 00IIecTBa SIBJISA-
IOTCSl TaKWE COCTaBJISIOIIKE HH(OPMAIIMOHHO-CETEBON IKOHOMHKH, KaK: 3JEKTPOHHOE Tpa-
BUTEJIbCTBO, ANEKTPOHHBIA OM3HEC, IIMEKTPOHHOE 00pa3oBaHUe, 3JpaBOOXpaHEHHUE U TPYAO-
BbI€ OTHOILICHUS, SIIEKTPOHHAS KyJIbTypa u ap. (puc. 2.)

I/Iﬂ(l)OpMaHHOHHO-CeTeBaﬂ 3KOHOMHKA

DIIEKTPOHHOE IpenocraBiieHre rocy1apCTBEHHBIX U
> npaBuTenLcTBO | ¥ MyHHLMIATBHBIX YCIIYT; EKTPOHHBIN
JOKYMEHTO000pOT
o
= = JJeKTpOHHAS
DJIeKTPOHHBII o p
L > L. & -+ KoMMepuusi; IHTepHET-MapKETHHT,
Ou3Hec
= WHTepHeT-0aHKUHT U IIp.
m
=
DIEeKTPOHHEIC =} TenepaboTa;
' TPYIOBBIE OTHOLIEHHUS B S "» (ppunanc
(D]
o
DNEeKTPOHHOE v JlucTaHIIMOHHOE
’ obpasoBaHue - 8 "® o6yuenue; o6pazoBarenbHbIe MHTEpHET-
o pecypcbt
=
DOneKTpoHHas = TeneMequIKHA; JICKTPOHHbBIE
q MeTUIHA - z "% MeIUIMHCKHE KapThI
o
=
DneKTpoHHAs DIIeKTPOHHbIE OHOIHOTEKH,
» KylbTYypa [----- & BHUPTYaJIbHBIC MY3€HU

Puc. 2. Ctpykrypa uH¢opMauuoHHO-CeTeBOi IKOHOMUKH

[IpakTHueckoe BoIpaskeHUE KaX10r0 HalpaBICHUs XapaKTepU3yeTcs JeLeHTPpaI3aLu-
el IesTeIbHOCTH BO BPEMEHU U IIPOCTPAHCTBE, CHUKEHUEM TPAHCAKLIMOHHBIX U3/IEPIKEK U
U3JEPKEK Ha KOMMYHHUKAIUIO S3KOHOMUYECKHX areHTOB.

OnHuM W3 HamOosiee OBICTPOPA3BHBAKOIIUXCS 3JIEMEHTOB HH()OPMAIMOHHO-CETEBON
SKOHOMHKH SIBIISIETCS AIeKTpoHHass komMeprusi. B 2013 r. 30 miH poccusiH coBepIaig mo-
KyIKU oHJaiH (23% B3pociioro HaceneHus), a pa3Mep pOCCUHCKOro phIHKA JIEKTPOHHOMN
KoMMepIu# coctaBui 510 muipn pyOielt, po3HUYHAS OHIAHH-TOProBis BeIpocia Ha 30% 3a
onuH o1 [6].

DNeKTpoHHAs KOMMEPIHS SBISICTCS YacThIO ANEKTPOHHOTO OM3HEeca, HaXOsICh B TEC-
HOW B3aUMOCBSI3H C €ro JIPYruMH BuaaMu: WHTepHEeT-pekiiaMmoid, HTepHET-0aHKUHTOM U
np. Hampumep, xommnaHuu, NpeaoCcTaBIIAIOLINE HCKIIOYUTEIbHO MAapKETHUHIOBBIE YCIYTH
B MHTepHETE, 3aHUMAIOTCSI OTACTBHBIM CAMOCTOSATENBFHBIM BHIOM JJIEKTPOHHOTO OM3HEca,
HO IpU Pa3paboTKe U BHEAPEHUM MAPKETHHIOBBIX CTPATErMi Ul MPOJABMIKEHUS TOBAPOB
U ycryr MHTepHeT-Mara3nHa, IpOUCXOIUT WHTETPAIHs JABYX BHIIOB AJICKTPOHHOTO OM3HE-
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ca: lnTepHeT-MapKeTUHT CTAHOBUTCS OJHUM M3 OU3HEC-IIPOLIECCOB JIEKTPOHHON KOMMeEp-
uuu. DTOT (hakT HEOOXOIUMO YUUTHIBATh, aBasi ONpeAeIeHUE TEPMUHY «IJIEKTPOHHAS KOM-
MEPLIHD».

Jlo cux mop B 2KOHOMHYECKON JTUTEpaType HET €AMHOTO MHEHHUS O COAEPIKaHUU KaTe-
TOPHUH «IJIEKTPOHHAS KOMMEPIUs». Y HUBEPCAIBHOT'O OIPeIeIeHUs JAHHOTO TepMUHA HE Cy-
LIECTBYET, IOTOMY YTO AJIEKTPOHHAs] KOMMEPLHUS KaKk YKOHOMUYECKask KaTeropus ele Haxo-
JIUTCA Ha 3Tane coopa (pakToB M UX OCMBICIICHUS.

CornacHo TepMHUHOJIOTHH, HCTIONIb3yeMol OpraHu3anueil SJKOHOMHUYECKOTO COTPY/THH-
yectBa U pa3BuTua (OOCP), anekTpoHHast KOMMEPLHUS B Y3KOM CMBICIIE — 3TO MIPOAaXKa MU
MOKYTIKa TOBApOB M YCIIYT, OCYILIECTBIIsIEMas ¢ momoulbio MIHTepHeTa, BMeCTe C TOBapaMu U
ycllyramu, OKa3blBaeMbIMU 10 MIHTEepHETY, a TakKe OoIiaTa U OKOHYaTeIbHas MOCTaBKa TO-
BapoB nu60 on-line, mu6o off-line (BHe ceTn). B mmpokom cMbicie 5IeKTpOHHAsE KOMMEPLIUS
BKJIIOYAET CHIENKH (OmNepanuu), pearndyeMble MOCPEICTBOM KOMITBIOTEPHBIX CETEH, TaKux
kak Murepuet, EDI (Cuctema siiekTpoHHOr0 0OMeHa JaHHbIME), Munutens (pp. Minitel) u
WHTEPAaKTUBHBIX TeJIeQOHHBIX cucTeM [8].

OOHAaKO OTOXKAECTBJICHHUE DJEKTPOHHONH KOMMEPLUHU HCKIIOYUTENBHO C OCYIECT-
BIICHHEM CJIeJIOK HE TMOJIHOCTBIO XapaKTepu3yeT CYLIHOCTh JAaHHOro moHsATHs. Kak Obuio
YTOYHEHO, BbIIIE OHA MHTETPUPYET pa3iIHyHbIe BUIBI dJIEKTPOHHOrO OM3HECA, MOAU(HIIN-
pys uxX B Ou3HEC-Tpolecchl. MIcX0/s U3 TOTo, 4TO KOMMEPIHS B LIEJIOM — 3TO «8U0 OuzHec-
OesamenbHOCmu, CEA3ANHOU C MOP208O-0P2AHUZAYUOHHBIMU ONEePayusMY, HaIPaBICHHBIMU
Ha OCYILECTBIIEHUE MpoLiecca KYIIIH-IPOAAKH TOBAPOB U OKA3aHUE YCIYT C LIEIbIO MOIy4de-
HUS IpuObUIN» [S], ObLTO OBl HEMPABUIIBHBIM CYXKaTh MOHATHE JIEKTPOHHONH KOMMEPLIUH 10
camoro «gakTa COBEpIIECHHs CACIKN», YIIyCKas APyrue COCTaBISIONIUE JAaHHOW KOMMepue-
CKOH JIesITeNbHOCTH (HanpuMep, Takue Kak MapKeTHHT, IPe/l- U TOCIepoAaXKHas OAIEPK-
Ka U 00CIly’)KMBaHUe, CTpaxOBaHUe, aIMUHUCTPUPOBaHKIE OM3HEca U JIp.)

[ToaTOMy HEKOTOpBIE POCCUICKHE SKOHOMUCTHI [ 1, 4, 5], UCX0s U3 onpeeIeHNs KOM-
MEpLHHU, CYUTAIOT, YTO JIEKTPOHHONU KOMMEPLIKUEH — 3TO KOMMepUecKas JesITeIbHOCTh B JIIO-
0oii chepe OH3HECa, OCYIIECTBISIEMast C TOMOIIBIO HH()OPMAIIMOHHBIX U TEIEKOMMYHHUKAIU-
OHHBIX TEXHOJIOTHI U CHCTEM.

YyuteiBasi TO, YTO AJIEKTPOHHAS KOMMEpLUS SIBISETCA YacTbio HMH(POPMALMOHHO-
CETeBOM HKOHOMHUKHM, MOJ IJEKTPOHHOI KOMMepuueid Mbl OyaeM NOHUMATh cdepy
“H(GOPMAIIIOHHO-CETEBO SKOHOMHUKH, BKJIIOYAIOLIYI0 B ceOs Bce (PMHAHCOBBIE U TOPIoO-
BbI€ TPAHCAKIIMH, IIOJTHOCTBIO UJIM YACTUYHO OCYILECTBIIsAEMbIe B ceTH HTepHET, 1 Ou3HEC-
IIPOLIECCHI, OTOCPETYIOLIHE HX.

K OusHec-npoueccam, CBSI3aHHBIM C MPOBEJCHHEM OCYLIECTBISIEMBIX MPH MOMOIIN
KOMIIBIOTEPHBIX CEeTell TpaHCAKLUUK, OTHOCATCS: YCTAHOBJICHHE KOHTAKTa MEXAY MOTEHIIU-
aNbHBIM 3aKa3YMKOM U MOCTaBIIMKOM; 0OMEH MH(OpMalueil; MapKeTHHT, Ipel- U mocie-
MpoJakHas MOAJIEP)KKa U 00CITy>)KUBAaHHUE; CTPAXOBAHHUE; SJEKTPOHHAS OILIaTa; paclpocTpa-
HEHHe, BKJIoYas KaK yIpaBJIeHUE JOCTABKOW U €€ OTCIIeKUBAHUE s (PU3UYECKUX MPOAYK-
TOB, TaK U HEMOCPEJCTBEHHYIO JOCTABKY LISl MPOJYKTOB, KOTOPbIE MOTYT PacCpOCTPAHATh-
s DNIEKTPOHHBIM IyTeM; aJMUHUCTPUPOBaHUE Ou3Heca (pa3pelieHus, HaJOr'H, TAMOKEHHOE
odopmieHue u T.J.) U 11p. [2].

WNudopmanronHo-ceTeBas 3KOHOMHKa obecreunBaeT (pUpMBbI, BEAyIIHMe KoMMepde-
CKYIO JIesITeNbHOCTh B VIHTepHETe, MHOKECTBOM HHCTPYMEHTOB, HEOOXOAUMBIX IS TIOBBI-
meHus 3()(GEeKTUBHOCTU NEATENbHOCTH NPEANPUATHA MyTeM paclIMpeHHs phIHKa cOBITa,
CHWKCHUS M3/ICPKEK, TTOBBIIECHUSI KOHKYPEHTOCTIOCOOHOCTH (puc. 3).

[TpumeHeHne coBpeMeHHBIX HHPOPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH 1 UC-
MOJIb30BaHNE BO3MOKHOCTEW MHTepHeTa B OM3HEC-TIPOIECCax AIIEKTPOHHOW KOMMEPLUHU
HMEET cJelyIollne MpeuMyIIecTBa:

— TMOJIHOE MJIM YaCTUYHOE OCYIIECTBIICHHUE XO3SHUCTBEHHOH JesITeIbHOCTH B ceTu MH-
TEPHET OTKPBIBAET BO3MOXKHOCTD JIOCTYIIA Ha INI00aIbHbIN peIHOK: IHTepHET-Mara3ul, «6a-
3UPYIOLIUICS Ha cepBepax OJHON CTpaHbl, MPAKTUYECKU OecTpensTCTBEHHO (IIpU OTCYT-
CTBUH 3aKOHOJATEIbHBIX U A3BIKOBBIX 0apbepoB) MOKET IMpeJiaraTb CBOU TOBAphI U YCIIy-
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Pacmmpenne

CHIDKEHUE U3EPKEK

pBIHKA COBITA

IloBbIeHne
KOHKYPEHTOCIIOCOOHOCTH

JlocTynHOCTB I1106aJIbBHOTO
Nutepuer-peinka

Bo3M0xHOCTB IpeIoKeHNs]
—»| HEOrPaHUYEHHOTO 00beMa

TOBAapOB U yCIIyT

ABTOoMaTu3anus OusHec-
—»  [IPOLIECCOB C MIOMOIIBIO
HHPOPMAIIMOHHBIX CHCTEM

CHMXEHHE pacxoJI0B Ha
BHYTPEHHHUE U BHEITHHE
> KOMMYHUKalUU
ITOCPENICTBOM
UC-TeXHOIOTHi

CHIKEHHE pacXo/0B Ha
TIOJIyYeHHE MapKeTHHTOBOM
nH(OPMaLUK ITyTeM
Mutepuer-onpocos u
AHKCTHUPOBAHUA

CHMXeHne pacxoJI0B Ha

» apeHy o(hUCHBIX
MOMEIIEHUI ¥ OPraHHU3aIHIO

pabounx MecT

PaznooOpasue criocoboB
MPOJBMKEHUSI TOBAPOB H
yeiyr (MaTepHEeT-
MapKeTHHT)

Ilepconanu3zamnus
POAaX

MHOFOBapI/IaHTHOCTI)
C11oco0O0B OTLIATHI TOBapoOB

Puc. 3. Bo3amoskHocTH nOBBIIEHUS 3¢ (PEeKTHBHOCTH NPeINPUSITHI 3JIeKTPOHHOIH KOMMepPLUH

B NHGOPMAILIMOHHO-CETeBOI IKOHOMHKe

TH KUTEJISIM ApYyrux crpad. HecnmyuaitHO Bo BceM MUpe HAaOII0AaeTCsl pOCT TPAHCTPaHUYHBIX
9JIEKTPOHHBIX MMOKYMOK. B 4acTHOCTH OHJIAIH Mpoiaku MHOCTPAaHHBIX puTeitnepos B Poccun
3HAYUTEIBHO BBIPOCIIN 33 HECKOJIBKO TociaeqHuxX JieT u B 2013 r. mocturau 3 miap/ 1oiut. [6]

(puc. 4);
PeliTunr cTpan no noTpayeHHbIM pocCUsiHaAMU .
PelTHHT cTpaH 10 KOJMYECTBY ITPUOOPETEHHBIX
JICHbI'aM IIPU COBEPILCHUU TPAHCTPAHUYHBIX .
o poccusiHaMK OHJIAH TOBapoB
TIOKYTIOK OHJIAHH

1 CIIA 1 Kuraii
2 Kurait 2 CIIA
3 Benukobpuranus 3 ["oHKOHT
4 I"oHKOHT 4 Bennkobpuranus
5 T'epmanus 5 I'epmanust
6 0xnas Kopes 6 10xnas Kopes
7 SInonust 7 Taunanpg
8 Kanama 8 Kanana
9 Wranus 9 Snonus
10 Tawmnang 10 Hranns

Puc. 4. PeliTUHT cTpaH, BOBJIeYeHHbIX B TPAHCTPAHUYHYIO OHJIAIH-TOProB.IIo0 ¢ Poccueii na eBay

HUcrouynuku: E-Commerce in Russia. Short version. Part 1, Executive summery — East-West Digital
News and GVA. December 2013; eBay.
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— peanuzanus HHOOPMAIIMOHHBIX U CETEBBIX OJIar, He UMEIOIINX MaTepHalTbHOU (op-
MBI, HE HY)KAaeTCs B OOJIBIINX U3JEPKKaX Ha UX XpaHEeHHE (HET HEOOXOUMOCTH COIECPIKATh
CKJIaJICKHE TIOMEINEHUS), CIICJ0BATEIbHO, NMPEANPUATHE MPH HATHMYMHA MOTPEOUTETHCKOTO
CIIpOCa MOXET 0Oecneuums Heo2paHuyentbill 00beM nocmagoKk Takux ToBapoB. KoMmanwus
po3HHYHONW MHTEpHET-TOPTOBIM MaTepHATbHBIMA TOBApaMH MMEET aHAJOTHYHOE MPEeUMy-
IIECTBO: Pa3MECTHB HA CBOEM CaiiTe BCIO HEOOXOIUMYIO HH(MOPMAIIHIO O TOBape, eif HeoOs-
3aTejbHO UMETh B HATMYMH HA COOCTBEHHOM CKJIajie 0OJIbIION 00heM MPOIYKIIMH, JIUIIH 110
Mepe HeoOXOAUMOCTH OHA MOXKET 00pamaThCs K MPOU3BOJIUTEIIO 32 TOBAPOM;

— HCHOJB30BaHUE UHGOPMAYUOHHBIX CUCmeM O/l agmomMamu3ayuu TaKuxX OusHec-
npoyeccos Kak MpueM u 00paboTKa 3aKa30B, yIIpaBICHHE 3aracaMi, B3aUMOPAaCUEThI C KITH-
€HTaMH, KOHTPOJIb 32 COCTOSTHHEM CUYECTOB M 330JUKEHHOCTEH MO MX OIjiaTe, B3auMOJIeH-
CTBHE MEX/Y COTPYIHHUKAMH U JIP. MO3BOJIACT ¢ MEHBIIMMHU HU3JICPKKAMHU Ha OIUIATy TPpyJa
JIOTIOJTHUTEILHOTO MEPCOHAIIA YBEIMIUTH CKOPOCTh 00pabOTKH HH(DOPMAIHH, KAYeCTBO KOH-
Tposst HaJi oObeMaMu MH(DOPMAITUH, MPO3PAYHOCTh OM3HEcCa, COrNTAaCOBAHHOCTh JCHCTBHUM,
MOBBIIIICHUE TEXHOJIOTMYHOCTH OU3HEca.

3HAYUTETBHBIA CIIPOC HA WH(POPMAIIMOHHBIC MPOJIYKTHI, MO3BOJSIOIINE aBTOMATH3H-
pOBAaTh ACATEIBHOCTD MPEANPUATHH, TTOATBEPKIACTCS BEICOKUMH MOKA3aTeIIMU 3P HeKTHB-
HOCTH pabOThI KPYITHEHIITMX KOMIAHUH-TIPOU3BOIUTENEH HH(POPMAIIMOHHBIX TIPOTYKTOB TO-
Jno0HOTO poxa (Tadi. 2).

Tabnuya 2
Camble 3¢ pexkTHBHBIE HTPOKH HA PBIHKE CHCTEeM aBTOMaTu3auuu 0usneca B 2011 r.

Ne i/ Kommanust TP-Index' | Boipyuka ($ mun) | Iepconai (4en.) Crpana
1 Microsoft Corporation 785.88 69 943.0 89 000 CIIA
2 Intuit Inc. 448.70 3455.0 7 700 CHOIA
3 1C 406.00 406.0 1 000 Poccust
4 SAP AG 330.54 16517.3 49 970 Cepmanust
5 Oracle Corporation 329.83 35 622.0 108 000 CIIIA
6 Salesforce.com, inc. 312.31 1657.1 5306 CIIIA
7 Software AG 246.73 1483.6 6013 Cepmanust
8 Thomson Tax & Accounting 206.15 1072.0 5200 CIIA
9 DST Systems, Inc. 204.05 2285.4 11200 CHOIA
10 | SAS Institute Inc. 202.67 2310.0 11398 CHIA

Hcrounuk: rating.rbe.ru/article.shtml?2011/08/19/33391203.

— CHUDICEHUE pacx0008 HA BHYMPEHHUE U BHEWHIe KOMMYHUKayuyu B THPOPMAITHOHHO-
CETEeBOM SKOHOMHUKE JOCTUraeTCs MOCPEICTBOM UCIOJIBb30BaHUS CUCTEM YHU(PULUPOBAHHBIX
(0O0bennHeHHBIX) KOMMyHuKanui (anri. Unified communications, UC), 11e1bI0 IPUMECHEHHS
KOTOPBIX SIBJISIETCA NOCTPOCHHE KOMMYHHKAIIMOHHOTO MPOCTPAHCTBA, 00BEINHSIONIETO Cy-
LIECTBYIOIINE CUCTEMBI U CPEACTBa CBsI3M ((PYHKIMU TpaAUIMOHHON Tele(OHUU U OTIpPaB-
KH TTOYTOBBIX COOOILEHHI) C HOBBIMH CPEICTBAMHU OOIICHHS, TAKUMH KaK BHICOKOH(DepeH-
11|, 9aThl 1 JIp. (puc. 5).

WHpiMu crioBaMu, OCYLIECTBIISIETCS MHTETPALlUsl BCEX CPEICTB CBSA3H (CTaLlMOHAPHBIX,
MOOHIIBHBIX TeNIEPOHOB, PaKCOB, KOMITBIOTEPOB, HOYTOYKOB H T.JI.) C aBTOMAaTU3UPOBAHHbI-
MU IIPOrpaMMaMHU, HCIOIb3YEMBIMH B ICSTEIHHOCTH KOMIAHUH (O(HCHBIMHU IPUIIOKCHUSIMH
IUTSL pPabOTHI C AIEKTPOHHBIMU JTOKYMEHTAMH, DJICKTPOHHBIME KaJleHIapeM COOBITHIA, aipec-
HOM KHUTOH M Jp.): COTPYIHHUKH, HAXOAALIMecd 3a npeaenamu opuca, MOryT MMO3BOHHUTD C
MOOHIIBHOTO Tesle()OHA U IPOCITYIIATh CBOIO MOYTY, KAJICHAAPh; OTIPABUTh COOOIIEHHE (TO-
JIOCOBOE, TEKCTOBOE, BUJICO) CPEACTBAMH OJHOU TEXHOJIOTHHU (CMapT(hOH), a IOIy4aTero CO-
OOLIEHUS IPOYUTATh €r0 CPEACTBAMU JIPYTOi TEXHOJIOTHHU (IJIEKTPOHHAS MOYTA).

'TP-Index — yHUBepcaIbHBIH MoKa3aTeb 3¢ (heKTHBHOCTH pabOTHl KOMIIAHHIH, OTPaXKAIOITHEi T0-
JIOBYIO BBIPYYKY Ha OZHOTO COTPY/IHHUKA.
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YauduuupoBaHueie (00beTMHEHHBIEC)
KOMMYHHUKAIUU

MrHOBEHHBIE COOOLICHHS
(uar)

CoBMecTHas pa60Ta HaJl JOKYMCHTaMU

| | Buneoxongpepenuun | Tenedonuns

- VYmnpasieHue BHI30BaMU M PACIIO3HABAHUEM
peur ¢ yHHDUIHPOBAHHBIMHU TOYTOBBIMU
| crcTeMaMi (TOI0COBast [OYTA, HIEKTPOHHAS
Unpopmanus noura, SMS u dakc)
0 TPHCYTCTBHH PaGOTHUKOB

B PEKUME pCaJIbHOI'O BpEMECHHU

Puc. 5. Cucrema ynupuuupoBaHHbIX (00beIHHEHHBIX) KOMMYHHKALUIA

Buenpenue cuctemMbl 00bEIUHEHHBIX KOMMYHHKAIMHA CHOCOOCTBYET CHMIKEHHIO M3-
JIEpKEK KOMIIAaHWU Ha TeJe(OHHBIE Pa3rOBOPHI U yCIYTH KOH(EPEeHIICBA3H, HA TOE3IKU U
oOyueHue, Ha MPUOOPETEHHE U IKCIUTyaTallui0 0ObEKTOB HEJABHKUMOCTH JJIsl OpraHU3allul
pabouux MecT, Ha UT-uH(dpacTpykTypy U aAMUHUCTPUPOBAHHE, OBBIIICHUIO MPOAYKTHUB-
HOCTH MHJIMBUAYAIBHOM U KOJJIEKTUBHOM paOOThI, YCKOPEHUIO PabOThI HAJl MPOEKTaMH, CO-
KpalllEeHUIO [IMKIIOB MPOJaXK U YCKOPEHUI0 00paboTKH 3anpocoB KiIueHTos [10].

CornacHo MCCIIEIOBaHUIO MUPOBOTO PhIHKAa 00OPYJOBAaHUS U YCIYT A YHUPHUIIUPO-
BaHHBIX KOMMYHHUKaIUi, OpraHu30BaHHOMY KOHCaITHHTOBOH kommnanueir COMMFusion B
2012 r., ero oobem B 2011 r. coctaBun 12,23 Mapn 0., yBeTUUUBIIMCH HA 8% 110 CpaBHe-
Huto ¢ 2010 . [3].

— CHUdICeHUe pacxo008 Ha NoayyeHue Mapkemun2080u ungopmayuy. Vcrnoab3oBaHue
BO3MOKHOCTEel IHTepHeTa MpY TaKKX METO/IaX MapKETUHTOBBIX UCCIIEJOBAHNHN KaK aHKETH-
POBaHUE M ONPOCHI C LIEJbIO BHISABICHUS MPEANOYTCHUN IOTPEOUTENS U CTENICHH €T JIOSIIb-
HOCTHU K KOHKPETHOMY MPOIYKTY TO3BOJISET:

* CHU3UTBH 3aTPaThl OPraHU3AMOHHOTO XapaKTepa;

* OXBATUTh 3HAYUTENIbHYIO ayAUTOPHUIO (MM, HAOOOPOT, COCPEAOTOUUTHCS UCKITIOUH-
TEJBHO Ha LIEJIEBOI ayIUTOPUH, ITyTeM pasMelieHus NHTepHeT-onpoca Ui aHKETUPOBAHUS
Ha CIIeUAIN3UPOBAHHBIX calfTax);

* SKOHOMHUTb BpEMsI BCJEICTBUE OTCYTCTBUSA HEOOXOIMMOCTH JIMUHBIX BCTpEU C pe-
CIIOHJICHTaMHU U CHOCOOHOCTBIO MPOrPaMMHOI0 00ECIEUEeHUsI CaMOCTOATEIbHO 00padaThl-
BaTh Pe3yJIbTaThl OMPOCa UM aHKETUPOBAHMUS;

* obecrieunBaTh XpaHEHHE MAPKETUHIOBBIX JAHHBIX U OCYLIECTBICHHE K HUM MOMEH-
TaJbHOTO JIOCTYTIA.

— UCIIOJIb30BAHUE MIPEANIPUATUEM PA3HOOOPAZHBIX CHOCODO08 NPOOBUIICEHUS MOBAPOE U
yenye 6 Unmepueme (Mnmepnem-mapkemunez), IPECTABICHHBIX KOHTEKCTHOU, OaHHEPHOI
pexiamoii, e-mail MmapkeTuHrom, appUIUATUBHBIM, BUPYCHBIM, CKPBITHIM MAapKETUHIOM, HH-
TEPaKTUBHOH pekjamoi, paboToi ¢ O6ioramu, MPOABMKEHUEM 4Yepe3 MOMCKOBBIE MallUHBI
U COLIMAJIbHBIE CETH M T. J. MOBBIIIaeT 3(pPEeKTUBHOCTD Tpolecca MPOABIKEHUS] TOBAPOB U
yenyr. Cpeay npeuMy1ecTB MIHTepHeT-MapKeTHHTa SKCIIEPTHI BBIIACISIOT:

* BO3MO’KHOCTh MAaKCUMaJIbHO TOYHO BBIJICIUTH U3 BCEH MMEIOIICHCS ay AUTOPUH TOJIb-
KO LIEJIEBYIO ayIUTOPHIO, U TIOKa3aTh PeKJiaMy UMEHHO e (TapreTHHr);

* BO3MOXKHOCTb OINEPATUBHOrO aHann3a HPQPEKTUBHOCTH pEKIamMbl («IIOCTKIUK-
aHaIn3»);

* OTHOCHUTENbHAs ONIEpPAaTUBHOCTD Pa3MEILeHUs PEKIaMbl;

* OTCyTCTBHE Teorpaduueckux OapbepoB (IpUBJICUEHHE OTAANICHHON ayIUTOPUH C
MEHBIINMH H3IEPKKAMH);
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* foJiee HU3Kas ce0ECTOMMOCTh PEKIIAMHON eIMHULIBI (HaripuMep, coznanue Murepuer-
OaHHepa 00XOJUTCSA ACLIEBIIE, YeM KIaCCHYECKOTO IOPOKHOTO OaHHEepa).

CornacHo MCCIEeIOBAHUIO DKCIIEPTOB MEXIYHAPOIHON IPYIIbl CETEBbIX KOMMYHHKa-
HMOHHBIX areHTcTB ZenithOptimedia nonsa MuTtepuet-pexinambl ¢ 2002 o 2012 roa BeIpoc-
na Ha 15%. (Jons pexiaMbl B razetax ynajia Ha 12%, a B xypHaiax — Ha 5%) ¥ NPOJOIKUAT
pactu (1o 23,4% B 2015 1.) [9].

Takxum 00pazom, 3JeKTPOHHAsE KOMMEPILUS SBIsIeTCs HanOoJiee MepCIeKTUBHOM U 3Ha-
yuMoit cepoit HHPOPMALTMOHHO-CETEBOI SKOHOMHUKH, TaK KaK HEOOXOAMMOCTh ONEpaThUB-
HOT'O pearupoBaHUs NPEANPHUATUNA HAa U3MEHEHHE PHIHOYHON KOHBIOHKTYPBI, YTOOBI C MHU-
HUMAJIbHBIMU U3JIEpKKaMH yIOBJIETBOPATH MOTPEOHOCTh B PACIIMPEHUH PBIHKA COBITAa TO-
BapoOB M YCIYT ¥ MPOTHBOCTOATH KOHKYPEHTaM, TeM CaMbIM yBelIHuuBas 3PQPEeKTUBHOCTh
CBOCH JESATENBbHOCTH, CTUMYJIUPYET PazpadOTUYMKOB HH()OPMAIITOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH U MPOTPAaMMHOT0 00eCIeyeHHs MOCTOSHHO COBEPIIEHCTBOBATH MPOAYKThI CBO-
ero Tpyna.
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Pozenanymo meopemuuni acnexmu nonsame «inopmayiiHo-mepesicesa eKOHOMIKAY, «e1eKmMpPOoH-
Ha KOMepyisny, BUSHAYEHO MIcye ma poib eleKmpPOHHOL Komepyii 8 IHOpMAaYiiHO-MepedCcesitl eKOHO-
MiIYL.

Kniouoei  cnosa: enekmponna  Komepuia, inghopmauiiino-meperceea  eKOHOMIKA,
iHpopmayitino-KoMyHiKayiitni mexnonozii.

The theoretical aspects of the concepts of «information network economy» and «e-commercey» are
considered, the place and the role of e-commerce in the information network economy are determined.

Key words: e-commerce, information and network economics, information and communication
technologies.
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