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YIK 621.01 H.O. IIITEJIBMA,
acnipaum TepHoninbcoko2o depiucagHoeo
mexHuiunozo ynieepcumemy im. 1. Ilyaros

KOMYHIKATUBHE AKTUBI3YBAHHA
MAININMHOBYAIBHUX ITIAITPUEMCTB

Y ecmammi micmamuca pe3yarvmamu npoeedenoco 00caiONceHHs KOMYHIKayitiHoi noaimu-
Ku nionpuemcme mauwuno6ydienozo cekmopa Ykpainu. Ha ocrhosi maxux pesysomamie 6u-
3HAYeHO, HACKIAbKU AKMUBHO MAUWUHOOYOI6HI NIONpUEMCMBA BUKOPUCMOBYBANU KOMYHIKAUIH-
Hi 3acobu i, maKum YUHOM, HACKiAbKU MICHI i 00820CMPOK06I GIOHOCUHU 60aA0CS HAAA200U-
mu i3 choxcueayamu.

B cmamve codepocamcs pe3yromamol npogedeHH020 UCCAe008AHUS KOMMYHUKAUUOHHOU
noaumuKU npeonpusmull MawurocmpoumensHo2o cekmopa Yxkpaunsl. Ha ocnose makux pe-
3YA6MAmMo8 onpeoeseHo, HACKOAbKO AKMUBHO MAWUHOCMPOUMeAbHble Npeonpusmus Ucnoib-
308a4U KOMMYHUKAYUOHHbIE CPedCmea U, makum o6paszom, HACKOAbKO MeCHble U 00A20CPoY-
Hble OmMHOWeHUs Y0aa0Cch Ha1adums ¢ nompeoumensimu.

In the article there are results of the conducted research of communication policy of
enterprises machine-building to the sector of Ukraine. On the basis of such results in the article
certainly as far as actively machine-building enterprises used of communication facilities and
nevertheless by character, as far as close and long-term relations by means of their it was
succeeded to put right with consumers.

KOMYHIKauitiHi 3acoou, npomucaoei eucmasku, nyoaixauii y cneyiatizoeanux 6udamHsax, iH-
dopmauiiina npodyxuis, npama nowmosa po3cuixa, iHmepHem-po3cuIKa

POMMCJIOBICTb — JBUTYH €KOHOMiKM. PO3BUTOK MpPOMUCIOBOrO CEKTOpa €

MIPIOPUTETHMM HAMNpPSIMKOM PO3BUTKY €KOHOMIK IMPOBIZHMUX KpaiH CBITY.
OnHy i3 NMPOBITHUX JIAHOK NPOMUCIOBOIO CEKTOPY IMOCiNae MalIMHOOYAIBHA Tay3b.
[i BapTO po3BUBaTU Ta iHBeCTyBaTU Yy Hel. AJie 1€ HE TiUIbKM CTOCYETHCSI PO3BUTKY TO-
BapHOI, LIiIHOBOI Ta PO3IOALIbYO]L IOJITUKH, a i, 30KpeMa, KoMyHiKaliiiHoi. ITpogyk-
11is1 BITYM3HSIHOI MAIIMHOOYIIBHOI Tajly3i TOCUTh KOHKYPEHTOCIIPOMOXHA U SIKiCHa,
ajie, Ha XaJjib, Taka iHdopMallisl He 3aBXIW MOTParuIs€e 0 IiIbOBOI ayauTopii. Mox-
Ha 3poOUTH MPUNYLLIEHHS PO Te, 1110 MiANPUEMCTBA MAILIMHOOYIiBHOTO ceKTopa abo
B3arajli He BUKOPUCTOBYIOTh XKOJHUX KOMYHIKaILliMHUX 3aC00iB, 400 BUKOPUCTOBYIOTh
iX HeoOayMaHO i Oe3CHCTEMHO, 1110 B KiHIIEBOMY pe3yJbTaTi NPUBOAUTH 1O HETaTUB-
HOro pesyjbTaTy. ToMy BMHUKAaE moTpeda y MpOBEAECHHI METalbHOIO aHajizy KOMY-
HiKaliifHOI aKTMBHOCTI MAIIMHOOYIiBHUX MIAIIPUEMCTB IJIS TOTO, 100 MpOCTiaKyBa-
TU TeHASHLiI0 BUKOPUCTAHHS HUMMU KOMYHIiKalilfHMX 3aCO0iB i B pe3yabTaTi BUSIBU-
T MOMWJIKM, SIKi JOMYCKAKThCS MPHU 1X 3aCTOCYBAHHI.

JocnimkeHHI0O KOMYTaTMBHOI MOJIITUKU MiAMPUEMCTB MPOMMCIOBOTO CEKTOpa
MPUCBSIYEHi PO3pOOKY BITUM3HSIHUX Ta 3apyOixkHux BueHux: P. Akodda, M. T'opmo-
Ha, T. [Ipumak, A. Crapocrtinoi, O. BinHuka, O. ITonosa.

MeTo10 cTaTTi € BUSIBJEHHSI TEHIAEHLIM KOMYHIKaTUBHOI aKTUBHOCTI MiImpu-
€MCTB MalllMHOOYAiBHOTO CEKTOpa.

OO0csru BUPOOHMIITBA MallIMHOOYMIBHOI MPOIYyKIlii, 30KpeMa 3a OCTaHHii ik,
3HAYHO CKOPOTHMJIMCS. AJie He MOTPiOHO 3a0yBaTH MPoO Te, L0 EKOHOMIKa MA€ LH-
KJTIYHU I XapakTep, TOMY 3a eKOHOMIYHMM TMaJiHHSM HACTa€ MifHeCeHHs. 3BUYail-
HO, 1[0 3a Liel nepioa BiaOyAyTbCs BeJWUYe3Hi 3MiHU, MEeBHA KiIbKiCTb MiAMPUEMCTB
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B3arajli 3HMKHE, a Ti, 1110 3aJ11IaTbhCsl, CTAHYTh HOBUMM JBUTYHAMU eKOHOMiKM. Kpu-
3a, sIKa MpuTaMaHHa €KOHOMIilli CbOTO/IEHHSI, 3a ITPOrHO3aMU €KCIIePTiB, BKa3ye HOBUM
LIUISIX 11 PO3BUTKY, a caMe€ — 3MilHEHHs MO3MLii HalliOHAJIbHOIo pUHKY. ToOTO po3-
BUTOK i 3MILIHEHHSI HalliOHAJIbHOI €KOHOMiKH, a caMe IPOMUCIIOBOCTI, CTalOTh OCHO-
BHUM TIpiopuTeTaMu. I3 IIbOro BUILIMBAE, 110 Y TaKill CUTYyaIlil JJIST IPOMHUCIIOBOTO CEK-
TOpa HEOOXiAHICThL KOMYHiKalliii Oyne He3anepeuHa. Amxke 6e3 iHgopmallii Hemae 00i-
3HAHOCTI, a 1Ie € BeJIMue3HOoto npoodiemoro. [TpaBuiibHO JoHEeCTH iH(pOpPMaLLito PO CBOE
MHiANIPUEMCTBO, PO CBOIO IPOAYKIII0 — BeJIMYe3Ha IepeBara Ha puHKY. IIpomykiiis
HalliOHAJIbHUX MiANPUEMCTB € MOCUTh SIKICHOIO i KOHKYPEHTOCIIPOMOXKHOIO. AJie 1110
iHpopmariifo HeOOXiTHO TOHOCHTH IO CITOXMBAYiB 3a JOMOMOIOI0 MPOTPECHBHUX 3a-
co0iB KOMyHiKallil, a SIK HaCJiIOK, MePEeKOHYBATH KYIyBaTH MPOAYKIIil0 came Hallio-
HaJIbHUX ITAMPUEMCTB. A 11e¢ MOXHA 3pOOUTH 3a TOIMOMOIOK0 MPaBWILHO C(pOpMOBAHOL
MapKETUHTOBOI KOMYHIKaIliifHOI MOITUKX. ToMy TaK BaxkKJIMBO OLIIHUTHA KOMYHiKaIlili-
Hy TIOJIITUKY, SIKa MPOBOAWIACS MAaILIMHOOYAiBHUMU MiANIPUEMCTBAMU 10 LIbOTO Yacy i
Ha TiJCTaBi LIMX JaHUX BU3HAUMTU LUISIXM 11 BIOCKOHAIeHHS. JIJ1s1 aHasli3yBaHHS KOMY-
HIKaTUBHOI aKTUBHOCTI IIAMPUEMCTB MaIlIMHOOYAiBHOIO CeKTopa OyJIo BimiOpaHO OBa-
HAAUITh MiAMPUEMCTB, SIKi 3AIACHIOIOTh CBOIO MISUTbHICTh Y Pi3HMX perioHax YKpaiHW.
OO0paHi miaAmpuUeEMCTBA MPEACTABISAIOTh Pi3HI HANIPSMKU JisIbHOCTI. Pi3HOMaHIiTHICTb y
BUIAX JiSUTbHOCTI 1€ MOXJIUBICTh OLIIHUTA KOMYHIKATUBHY aKTUBHICTh MallIMHOOY/IiB-
HUX MiAIPUEMCTB HE OKPEMO B3SITOrO HAMpsIMKY, a B LIUIOMY BCi€l ramysi.

bararo crieniaticTiB y rajny3i KOMyHiKaliiiHOI NTOJITUKU MOTOILXKYIOTBCS Y TOMY,
110 KOMYHIKaIiliHi 3aCO00H, sIKi € AiMOBUMM Ha CITOKMBUOMY PUHKY, HE 3aBXIU Oy-
JIyThb TaKMM X i Ha PUHKY OpPOMHUCIOBOMY. [TpoMucioBUil pUHOK € creuupiuHuM.
Ha HbhoMmy BHmajse BHMKOPUCTaHHS JEKiJIbKOX KOMYHiKalliMHUX 3ac00iB MOXe IpuHEe-
CTM TTIO3UTUBHUU pe3ynbTat. s Toro, 1mod MPOBECTH OLIIHKY KOMYHIKaTMBHOI aK-
TUBHOCTI MallMHOOYAiBHUX MiANPUEMCTB, HE BapTo OpaTh A0 yBaru OaraTo 3aco-
0iB. BukopuctaHHS MiANPUEMCTBAMU JIEKITbKOX KOMYHIKaIliiHUX 3aC00iB MOXe 11iJI1-
KOM OXapakTepyu3yBaTH IXHI0O KOMYHiKalliliHy aKTUBHICTb. /10 IepeliKy TaKux KOMYy-
HiKalifHMX iHCTPYMEHTIB MOXHA BKJIIOYUTH: Y4acTb y NPOMUCIOBHMX BUCTaBKax, IIy-
Gikauil y criewiatisoBaHMX BUIAHHSX Ta IPYK iHPOpMaLiiiHOI npoz[yKun Ak Bino-
MO, BMIUIENepepaxoBaHi KOMYyHiKalliiiHi 3aco0M € HalbiIblll AiOBUMU Ha TPOMMUC-
JIOBOMY PUHKY, TOMY iX BUKOPMCTAHHS HalKpaliuM YMHOM MOXE OXapaKTepu3yBa-
TH IXHIO KOMYHIKaIliliHy aKTWBHICTb. Jlaji OyayTh IOJaHi JaHi IOJ0 BUKOPUCTAH-
Hsl BUILENepeTiueHUX KOMYHiKalliiHUX 3ac0o0iB MalllMHOOYAiBHUX MiANPUEMCTB 3a
2007—2009 pp. (Tabx. 1).

3 OTpMMaHMX JAaHUX MOXHA 3pOOUTH BUCHOBOK IIPO Te, 1110 MALIMHOOYIiBHI ITi/I-
MPUEMCTBA 3a JOCHIJKYBaHUIA Tepiol yacy BUKOPUCTOBYBaJIU 3aCOOM MapKETHHIO-
BOI1 KOMYHiKalliliHOi MOJITUKU He peryysipHo. Cepen BCix 3ac00iB MapKeTUHTOBOI KO-
MYHiKalii{HOI TOJITUKK 3a BU3HAYEHU Tepioj yacy MalIMHOOYIiBHI MiANMpPUEMCTBA
Haifyacrille BUKOPUCTOBYBaIM ITyOJIiKallii y creliaai3oBaHMX BUAAHHSIX Ta APYK iH-
(hopmaltiiiiHO1 TIpoAyKlii, MEHIIe — MPOMMCIOBI BUCTAaBKU. 3BUYAIHO, TaKa CHUTYya-
11is1 MOrJla CKJIaCTUCS 3a paxXyHOK TOro, 110 MyOJliKallii y crelializoBaHUX BUAAHHSX
Ta ApyK iH(popMalliiiHOT MPOAYKILil € 3HAYHO JellIeBIIUMUA KOMYHiKallilHUMU 3acoba-
MU, HIK y4acTh y IPOMMCIOBHUX BHUCTaBKax. Xo4da HaBiTh i OibLI JelIeBIli KOMYHi-
KalliiiHi 3aC00M BUKOPHMCTOBYBAIMCS MAIIWMHOOYIiBHUMHM MHiAIIPUEMCTBAMU HE pETY-
JisipHO. TakoX BaXkKJIMBO 3a3HAUYMTH, 1110 TaKi 3aCOOM MapKETMHIOBOI KOMYHiKalliliHO1
MOJIITUKY, SIK CITIOHCOPChbKA AOTIOMOra, y4yacTh y KOH(EPEHILisIX Ta CUMITIO3iymMax B3a-
raji He BMKOPMCTOBYBAJIMCSI MAallIMHOOYNiBHUMMU MiAnpueMcTBaMu. Ta cama cuTya-
g — i 3 mogapyHKaMM JJIs MOCTIMHUX KJIi€HTiB. X04a Ha MPOMUCIOBOMY PUHKY I10-
JAapyHKU JJISI MOCTiHHUX KJIIEHTIB MalOTh BeJIMKE 3HAUEHHsI. AJIXXKe Tpalllolouu y Mpo-
MUCJIOBOMY CEKTOpi, MiAMPUEMCTBY BaXKJIMBO HAJarogWTHU TiCHUI 3B’SI30K 3 MapTHe-
pamu, i yuM JoBlIe Oyae TPUBATU TaKWil 3B’SI30K, TMM Kpaile. A 11e¢ MOXHa 3po0u-
TH 3a JOIIOMOTOI0 Pi3HOMAaHITHUX 3HMXXOK, MOAApPyHKIiB, 1100 3alliKaBUTU MapT-
Hepa y chiBmpatii.
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Tabauusa 1

Bukopucranns 3aco0iB MAPKETHHTOBOi KOMYHIKAIIAHOT MOJITHKY

MammHoOyniBHAMH mianpuemcTBamm 'y 2007—2009 pp.

ITinnpuemcTBO 3acobu MapKeTMHIOBOI KOMYHiKalliifHOI MOJTITUKKU
BAT «JIA3» np?)/;au(z;bogux cnlgfa%ﬁgﬂyux iH(bolf[Lﬁ)ggiﬁon frmm xOMyHIKauiitsl
BHCTaBKax BUIAHHSIX TIPOAYKIIiT
2007 p.
BAT «IM3» + + + Hp’géiclfd?l‘g‘ma
KK «AKpA3» + + - -
BAT «KB3» - + - -
BAT «CM3» + - - IHTepHeT-po3cmiKa
BAT «JIXK» — — + —
BAT «M3BM» - + + —
BAT «IM3» - + - IHTepHeT-po3CcHIKa
BAT«CMHBO» + — - —
BAT «/IBM» — — + —
BAT «KpK3» - + - -
3AT «CM3» + — - —
2008 p.
BAT «IM3» - - ”p%icnﬂ?lgo‘*a
KK «AKpA3» + + + -
BAT «KB3» — + + —
BAT «CM3» — + + p]e)iﬁg?w .
BAT «JIXK» - - + -
BAT «M3BM» + — - —
BAT «/IM3» - - - -
BAT«CMHBO» - + + IHTepHeT-po3cmiIKa
BAT «/IBM» - + — —
BAT «KpK3» — + - —
3AT «CM3» - + + —
2009 p.
BAT «IM3» - - — -
KK «AKpA3» — — + —
BAT «KB3» - + - -
BAT «CM3» — — + —
BAT JIXK» - - - -
BAT «M3BM» + — - —
BAT «/IM3» - + - -
BAT«CMHBO» - - - -
BAT «/IBM» — — + —
BAT «KpK3» - + - —
3AT «CM3» - - - -
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PesynbTaTi nmpoBeneHOro OOCTiIXKEeHHsT TTOKa3yloTh, 1o y 2007 ta 2008 pp. Ko-
MYHiKalliiilHa aKTUBHICTb MalLIMHOOYIiBHUX MiANPUEMCTB OyJia OiIbII XXBAaBOIO, HiX Y
2009 p. 3BuyaiiHo, 1110 MOTJO OYTU 3yMOBJIEHO BCECBITHBOIO €KOHOMiIUHOIO KPU30I0.
AJKe 3a HeCIIpUSTIMBMX €KOHOMIYHMX YMOB ITOYaBCS IIPOLIEC CKOPOYEHHSI BUPOOHM -
1ITBa, a TOMY KOMYHIKalliifHa aKTMBHICTb 3MEHIIyBajacs. AJie Kpr3a MUHE, a KITi€EH-
TU OyAyTh BTpayeHi, SIKIIIO HE MaTW 3 HUMM MOCTiHOIO 3B’S13KY 3a JOMIOMOTOI0 Map-
KETUHTOBUX KOMYHiKalliifHUX 3ac00biB.

st Toro, o0 oTpuMatu OiMbILI YiTKy KapTUHY KOMYHIiKaTMBHOI aKTHUBHOC-
Ti MalIMHOOYAiBHUX MiAMPUEMCTB i MEPEKOHATUCS Yy MOMEPEIHbO OTPUMAHUX pe-
3yJbTaTax, OyJo TMpoOBEAEHO OMUTYBaHHS y (OpMi aHKETYBaHHS cepei MpalliBHU-
KiB iHIIMX MalIMHOOYIiBHUX MiAMPUEMCTB, CIOXMBAYiB Ta €KCHEPTIB Yy Ll Trajiysi.
Take aHKeTyBaHHS Majo Ha MeTi BCeOIUYHO AOCHiAUTU 1ie nuTaHHs. [lo-mepiie, BU-
3HAYUTHU, IKUM YMHOM MalIMHOOYIiBHI MiAnpueMcTBa (DOPMYIOTh KOMYHiKaLlilHU
komruiekc. [To-npyre, BU3BHaUMTH CTYIiHb MOiH(OPMOBAHOCTI CITOXMBAYiB MMPO Ma-
IIMHOOYAIBHI MiANPUEMCTBA Ta MPOAYKILil0, IKy BOHU MPEACTABISIIOTh HA PUHKY, a
TaKOXX BUSIBUTYM OCHOBHI KOMYHIKaTUBHIi 3aco0M, SIKi MalOThb HalOiIbIIMI BIJIMB HA
HuX. [lo-TpeTe, ni3HATHCS AIYMKY €KCIEpTiB LI0A0 HEOOXiTHOCTI MPOBEACHHS Map-
KETHMHIOBOI KOMYHIKaLi{HOI MOJTITUKY MAalIMHOOYAIBHUMY mixnpuemcrBamu. Take
OTMUTYBaHHSI cepell MpalliBHUKIB, CIIOXMBAYiB Ta €KCIEPTiB MOXe AaThU KOMILIEK-
CHY OLIIHKY KOMYHIKaTHUBHOI aKTMBHOCTiI MallIMHOOYIiBHUX MiAIIPUEMCTB Ta BKa3a-
TU HAINpsIMKKA (POPMYBaHHSI MapKETMHIOBOI KOMYHIKALiiiHOT MOJITUKM Yy MaiiOyT-
HboMy. BoHO MOXe TakoX BKazaTW Ha MOMWJIKM, SIKi TOMyCcKajaucs MiAMpUEMCTBA-
MU Tipu (POpMyBaHHI MapKeTMHIOBOI KOMYHiKalliiiHOI MOJIITUKKU IJI TOTO, 11100 He
MOBTOPIOBATHU iX Hamalli.

K BXe Oy10 3a3HAYE€HO BUIIE, JOCTIIKEHHS MPOBOAMIIOCS Cepel MpalliBHUKIB,
CMOXUWBaUiB Ta €KCHEePTiB MaIMHOOYIIBHUX MiANMpUEMCTB. s mociimkeHHs1 30ip
MEepBMHHOI MapKEeTUHTOBOI iH(OpMallil 31iliCHIOBABCS METOAOM OMUTYBAaHHS MpalliB-
HMKIB Ta CMOXMBAYiB MALIMHOOYAIBHUX IMIAMPUEMCTB, SIKi 3alTOBHIOBAIM aHKETH Y
MHUCbMOBOMY BI/IF)IFIZ[I Ta eKcnepTlB ONMTYBaHHSI SIKMX TPOBOIMJIOCS LLISXOM OCO-
OMCTOro iHTEepPB’10, OCKIJIbKU I/IOFO rnepeBaraMu € 3MEHILEeHHSI BiIMOB, MOXJIMBICTb
CTaBUTU CKJIQJHI 3alMTaHHS, 3’SCOBYBaTM HEMOPO3yMiHHS. ['eHepajbHa CYKYIHICTh
JOCHTiIXKYBaHUX — TMEePCOHAJ MAIIMHOOYMiBHMX IiAMPUEMCTB (TOIM-MEHEIXMEHT,
MNpauiBHUKW BiJdiJiB MapKeTUHTY, peKjaMu Ta 30yTy). ['eorpacdiuHa oguHuULIST — Te-
putopig Ykpainu. Yac crioctepexkenHss — 3 1 mortoro 1mo 1 ceprasg 2009 p. 3Hapsia-
JsiM (3acoboM) AOCHiIKEHHST pecnioHAeHTiB Oyyia aHKeTa. Criocib 3B’S3Ky 3 ayauTO-
pielo — ocobucte, TenedoHHe, Ta IHTepHeT-onuTyBaHHS. [lnaHyBaHHSI Ta TpoBe-
JEHHSI ONMTYBAHHS 3aliHsUI0 6 MicsIIiB, 3a 1€t Yac y HboMy B3suin ydacth 4000 pec-
MoHAeHTIB, 3 Akux 2000 mpamiBHUKIB MaIIMHOOYMiBHUX TiANIPUEMCTB, 1965 crioxm-
BauiB Ta 35 exkcnepTiB. OCKiJbKU TOCTIIXKEHHS Majlo Ha MeTi BU3HAYUTHU KOMYHiKa-
TUBHY aKTUBHICTh MAIIMHOOYAiBHUX IIAMNPUEMCTB, TO CHOYATKy BapTO IpoaHalli3y-
BaTU pe3yJIbTaTU OMUTYBAaHHS MEPCOHATY LMX MiANPUEMCTB. Y XOIi OMUTYBaHHS iM
OyJ10 3aIpOIIOHOBAHO AT BilMOBiAb HA MUTAHHS, SIKi CTOCYIOThCS TIPOBEIECHHS Map-
KETUHTOBOI KOMYHiKallifHOT MOMITUKHU iX MianpueMcTBamMu. Pe3yabTaT TaKoro Ornu-
TyBaHHS OymyTh MOAaHi Aai. 3a pe3yJabTaTaMu ONMMUTYBAaHHS BUSBHUJIOCS, 1[0 MalllU-
HOOYIIBHI MiAIIPUEMCTBA TIPOBOMASTH HE HAATO AKTWBHY KOMYHIKaIliifHYy IOJITHKY.
AJle Bce X TaKM MeBHa YacTMHA BUKOPUCTOBYE 3aCO0M MapKEeTMHIOBOI KOMYHiKallili-
HOI MOJIITUKU. BilbIIiCTh ONMMTAHUX BBaXKaloTh, 1110 HAWOiIbIIY Bary y KOMyHiKalliii-
HOMY KOMILJIEKCi MalllMHOOYIiBHOrO MiAIIpUEMCTBA BiAirpaloTh MMyOiKalii y creria-
JlizoBaHMX BUmaHHSX (35%) Ta y4acTh Yy NMpOMHUCIOBUX BUCTaBKax (47%). Xouya, sK
OyJ10 BUIHO 3 MPaKTUKU, 1aJIeKO He KOXXKHE MalllMHOOYAiBHE TiANPUEMCTBO 3a OCTaH-
Hi TpU poKU OpaJio yyacTb y MPOMUCIOBMX BUCTaBKax Ta IMojaBajio iHpopMallilo 10
crieliaaizoBaHuX BuaaHb. 3o0kpeMa 60% onuTaHux Opajiu y4acTh Y IIPOMMCIOBUX BH-
ctaBkax Ta 40% i3 HMX TomaBaM iHGOpPMAIIiI0 TIPO MiAIPUEMCTBO 0 CIelliaizoBa-
HUX BUJAaHb. TakoX 3a JaHMMM ONUTYBaHHS MEpeBakHa OUTBIIICTh MAIIMHOOYIiBHIX
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MiATTPUEMCTB HE KOPUCTYBAJIacs MOCIyTaMM Hi peKJIaMHUX, Hi ITiap-areHiin. A e,
y CBOIO 4epry, CIIpUYMHSIE NesdKi mpobjieMu, sIKi MOB’si3aHi 3 HeMpaBWIbLHUM MpOBe-
JIeHHSIM KOMYHIKaILiAHOI MOMITUKKY. AIXKe Ha YaCTHMHI MAalIMHOOYIiBHUX ITiATIPUEMCTB
(40%), icHye Bimminm MapKeTUHTY UM peKJIaMU. 3a TaKol CUTyallil, 3 OMHOro OOKY, Ha
MiInpUeMcTBaxX HeMae npodecioHaniB, siki 0 3aiiManucs TPOBEIeHHSI KOMYHiKallili-
Hoi momithky (y Gimbimocti BumankiB (60%), KOMYyHIKAIiTHOIO TOJNITUKOI 3aiimMa-
I0ThCSI IPALIiBHUKY Bioaiay 30yTy, Ha 5% MiANpUEMCTB — BiIAiI MApPKETUHIY), a 3 iH-
1Ioro OOKy, MiAMPUEMCTBA HE 3BEPTAIOTHCS 3a 30BHILIHBOIO MPOPECciiiHOI TOMOMO-
roto. 3BM4aiiHO, Bce lie He CIpusie (hOpMYBaHHIO e(peKTUBHOI KOMYHiKaliitHOI TOJIi-
TUKU. ONUTYBaHHS TaKOX BUSIBUIO, 110 KOMYHiKALiMHUI KOMILJIEKC, SIKIIO i hopmy-
€TbCSl MAIIMHOOYAIBHUMM TiANIPUEMCTBAMM, TO HEPETYJISIPHO, a Yac Bij yacy.

OTXe, MOXHa 3pOOMTH BHCHOBOK IIPO T€, 110 MiANPUEMCTBA BUKOPHUCTOBYIOThH
KOMYHiKalliliHi 3acobu 0e3CHUCTEMHO i He3arIaHOBaHO, a 1i¢ B3araji He MPUITYyCTHUMO.
3BUYaliHO, SAKIIO KOMYHiKalliiiHa MOJiTUKa MPOBOAUTHCS HECUCTEMATUUYHO, TO MOX-
Ha OyJ0 TepeadayuTu, 10 Mepea il po3po0KOoI0 He MPOBOASATH CUTYaLliMHUI aHaJi3.
Tinbku 20% omuTaHMX 3AiMCHIOIOTH MOrO nepen PO3pOOKOI0 KOMYHIKALIIHUX 3aX0-
AiB. Xo4a, sIK BiTOMO, MPOBEACHHSI CUTYALIHOTO aHaJli3y Mepes pOo3poOKOI0 KOMYHi-
KalliifHO1 MOJIITUKY € 3aTI0PYKOI0 il yenixy. Takox OmuTyBaHHS MMOKa3aslo, 1o i Mic/st
BIIPOBAKEHHS KOMYHiKalliiHUX 3aC00iB MallIMHOOYAiBHUMU MiANPUEMCTBAMU TTpaK-
TUYHO HE IPOBOAUTHCS aHaJi3 Moro eeKTUBHOCTI. I3 YKcIa OMMTaHUX PECIIOHAEHTIB
30% mpoBOIATH aHAJI3 e(heKTUBHOCTI KOMYHIiKaIiitHOI nmoJitnku, 40% TpoBOISIThL Ta-
KW aHaJTi3 He peryisapHo, a iHmn 30% He BBaXXaroTh MOTO HEOOXiTIHUM. Y CBOIO Uep-
Iy, TaKuid aHasli3 Mir OM BUSBUTU €(DEKTUBHICTb 3aCTOCYBaHHSI TOTO UM iHIIIOTO KO-
MYHIKaTMBHOIO 3aCO0Y Ta AOIIOMIT OM CIIaHYBaTH OLIbll €(heKTUBHY KOMYHIiKalliliHy
MoJIiTUKY Ha MaitoyTHe. Illogo mporpecuBHMX 3aC00iB KOMYHiKallii, SIKi HaA3BUYATHO
PO3MOBCIOMKEeHI Ha ChOTOMHINIHIN JeHb, Hampukian, [HTepHeT, 55% ommTaHUX B3a-
raji He po3MIsiAAl0Th MOTO K 3aci0 KOMyHiKallii. 3BMYaitHO, 11e HEMPaBUJIbHO. AllXe,
SIKILIO OUIBIIICTh CIOXHMBAyiB KOPUCTYIOTbCSI HOBUMM KOMYHiKalliiHMMHU 3aco0aMM,
TO YoMy O HEe 3apaxOBYBaTH iX O KOMYHIiKallifHOTO KOMIUIEKCY CBOIX MiAMPUEMCTB.

V3aranbHUBIIM BUILIEHABENEHI Pe3yJbTaTU OIMUTYBAaHHSI, MOXHa 3pOOWUTU BU-
CHOBKM TIpO Te, 110 MAllMHOOYAIBHI MiANPUEMCTBA HEAOCTATHLO MPUIAUISIOTH YBaru
npouecy GopMyBaHHS MapKeTMHIOBOI KOMYHIiKalliftHOI TOJITUKU, TTPOBOISTH ii He-
peryjsipHO, He OLIHIOIOTH ii pe3ybTaTh, He BUKOPUCTOBYIOTb HOBITHI 3aCO0U KOMY-
Hikauii Touo. OTXxe, MalIMHOOYAiBHI MiAMPUEMCTBA MTPOBOAATH JOCUTh MACUBHY KO-
MYHiKallii{Hy MOJITUKY.

OnuTyBaHHS CIIOXMBayiB MalIMHOOYAiBHUX MiANMPUEMCTB Jaj0 TaKi pe3ysbTa-
TA. BusgBuiocs, 1o npyu BMOOpPi MaIIMHOOYAiBHUX MiATTPUEMCTB CIIOXMBa4Yi KOPUCTY-
I0ThCS MOJTiKAIlisIMK y cCTielliali3oBaHUX BUMAHHSX (35%) Ta BimoMoCTsIMU, SIKi OTpH-
MYIOTh Ha IPOMUCIOBUX BUcCTaBKax (25%), MeHIlA X 4acTMHA KOPUCTYEThCSI IOpa-
JaMU TIapTHEpPiB MO Oi3Hecy Ta peKOMeHAAlisIMU 3HailoMuX. 3HAUHA YacTWUHA OMHU-
TyBaHUX (85%) BKa3aja Ha HEHOCTaTHIO KiIbKIiCTh iH(opMallii mpo MalIMHOOYmiBHI
MMAIpUEMCTBA B 3aco0ax MacoBoi iH(opwMmaliii. Y cBoio yepry, iHdopmailis, sKa ic-
Hy€ B 3aco0ax MacoBoi iH¢opMaliii, Ha AyMKY 65% OmMTyBaHMX, B3arajii € He SIKic-
HOI0. I3 IIbOro BUIJIMBAE BUCHOBOK IIPO T€, 1110 MAIlIMHOOYIiBHI MiAIIpUEMCTBA Maii-
K€ He MPOBOIITh KOMYHIKAIIMHY ITOJITUKY ab0 MPOBOASITH ii HE Ha JOCTaTHBO SIKiC-
HOMY DiBHi.

Ha aymMKy X ekcrnepTiB MallMHOOYAIBHOI Tajy3i, MapKeTMHIOBa KOMYHiKallili-
Ha MOJIITMKAa MO3UTHUBHO BILUIMBA€E Ha e()EeKTUBHICTb MiSITILHOCTI MiANMPUEMCTB. 3acobu
KOMYHIKaIliifHOI MOJIITUKM HEOOXiTHO BUKOPUCTOBYBATH, ajieé PETYJISIPHO i IIpoayMa-
Ho. ExcriepT BBaxaloThb, 1110 BUKOPUCTAHHSI 3aCO0iB MapKeTHMHTOBOI KOMYHiKallili-
HOIT TMOJIITUKM BIUIMBA€E Ha MOKpalllaHHS iH(QOPMYBaHHS CMOXWBAYiB MPO MiANPUEM-
CTBO, CIIpUsI€ 30UIBIIEHHIO OOCSTIB MPOJaXiB MOro MpOAyKIlii Ta CTBOPIOE MO3UTUB-
HUH iMiTX. AJle, Ha XajJdb, KOMYHiKallillHa MOJiTAKA MAaIlMHOOYIiBHUX ITiAIPUEMCTB
notrpedye KapaAuHaIbHUX 3MiH.




ISSN 2074-5370. Broaerens Mixnapoanoro HoGeniBcbkoro ekonomiunoro gopymy. 2010. Ne 1 (3). Tom 2

Y3araJibHIOIOUM BCE BUIIECKA3aHE, MOXHA 3pOOUTH TaKi BUCHOBKHU.

1. TTinmpuemMcTBa MalIMHOOYAIBHOTO CEeKTOopa 0e3CUCTEMHO BUKOPUCTOBYIOTHb
3aco0M KOMYHiKaliiiHoi nosiTuku. Taka 6€3CMCTeMHICTh MPU3BOAUTHL 10 TOTO, 1O
BTpavya€eThecsl €(peKTUBHICTh BiJl BAKOPUCTAHHSI KOMYHIKalLliMHUX 3aCO0iB.

2. KoMmyHikalliiiHOI0 MOJITUKOIO Ha MiANPUEMCTBAX 3aiiMalOThCsl He CIeliatic-
TU, a MpaliBHUKIB iHIIMX BiamiiiB. 3BUYailHO, 110 BEeAEHHSIM KOMYHiKalliliHOI TO-
JIITUKKW TIOBMHHI 3aiiMaTuCs MpaliBHUKU BilIiy MapKeTUHTY, SIKOTO Ha TepeBaxKHil
OiJIBIIIOCTI MiAIPUEMCTB B3arajli He iCHYE.

3. 3a pesyabTaTamMy BIPOBAIKEHHSI KOMYHiKalliiHUX 3aC00iB He 3MilCHIOEThCS
KOHTpoJIb. TTicyist BpoBaakeHHsI KOMYHiKalliiHOTO 3BEepHEHHSI HEOOXiTHO MPOBECTU
JOCJTIIXKEHHS 3 BUSBJIEHHST €(peKTUBHOCTI BIIMBY Ha LIJIbOBY ayaIUTOPIIO.

KomyHikaTopy HeoOXigHO 3i0paTH MOBEMiHKOBY CTaTUCTUKY, 1[0 XapaKTepU3y€E
peakililo croXuBayviB, ajie SIKIIO Taka iHdopmallisi He BiICTeXY€EThCsI, B3araai BaxkKo
BU3HAUMUTH, SIKi KOMYHIKaTUBHi 3aco0u e(heKTUBHI, a SIKi Hi.

3a Takoi cuTyallii MalIMHOOYIiBHUM TiANPUEMCTBAM HEOOXinHO (opMyBaTU
HOBY CHCTEMY YMIpPaBJIiHHS B3a€EMOBIZHOCMHAMU i3 crioxkuBayaMu. OCHOBHUM IIpio-
PUTETOM 1Ii€l CUCTEMM TIOBMHHA OYyTU Opi€HTAaLlisl HA 30iIbIIEHHS KiJTbKOCTI MOCTIil-
Hux croxuBayiB. HeoOXigHicTh (popMyBaHHSI camMe TaKOi CUCTEMU MiATBEPIXKYETHCS
(akramu 3 mpaktuku: 80% moxony KomiiaHii 3a6e3neuye 20% ii crioxuBauiB; B peati-
3allil MPOMHUCIIOBUX TOBApiB TOPrOBOMY IPEACTABHUKY ISl peatisallii OMMHHUIb TOBa-
py HeoOximHO B cepenHboMy 10% 3BepHEHb 10 HOBUX MOTEHINMHMX MOKYIIINB i JTUIIIe
2—3 3BEpHEHHSI 10 BXe iCHYIOUMX CIOXMBaAYiB; YKJIACTU YIOay 3 MOCTIMHUMU KJTi€H-
TaMmu Jieruie (Ta BiimoBiaHO aelesiie) y S—10 paziB, HixXK yKJIaCTH yroay 3 HOBUM I1O-
KyIieM; 30iTbIIeHHs YaCTKM MOCTIMHUX MOKYMIIB Ha 5% TMPpU3BOAUTL IO 3arajbHO-
TO 30iTBIIEHHST 00CATYy TIpogax Oinbine HixX Ha 25%. OTXe, HEOOXiTHICTE (hOpMYyBaH-
HSI CUCTEMU YMPaBJIiHHS BiTHOCHMHAMMU i3 CTIOXMBayaMu Ha MiAMPUEMCTBAX MallIMHO-
Oy[iBHOTO ceKTOpa € He3alepeyHUM i € ONHUM i3 MEPIIOYEPrOBUX 3aBJaHb 3 METOIO
HoKpalllaHHS e(peKTUBHOCTI IXHbOI HisSUIBHOCTI B LILJIOMY.
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